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Wipro positioned as a Leader in Gartner's Magic Quadrant for 
Managed Workplace Services, Europe 

 
 
East Brunswick, New Jersey, USA and Bangalore, India – May 14, 2020: Wipro Limited 
(NYSE: WIT, BSE: 507685, NSE: WIPRO), a leading global information technology, consulting 
and business process services company, today announced that it has been positioned as a 
Leader in Gartner's Magic Quadrant for Managed Workplace Services (MWS), Europe. The 
report authored by David Groombridge, Claudio Da Rold, Tobi Bet, and Stephanie Stoudt-
Hansen and was published on 25 February 2020. 
 
“Gartner evaluates the MWS providers based on the quality and efficacy of the processes, 
systems, methods and procedures that enable each provider’s performance to be competitive 
and effective, while positively affecting revenue, retention and reputation.” This Magic 
Quadrant assessed 17 MWS providers on their ability to execute and completeness of vision.   
 
According to Gartner analysts, “Leaders deliver their service solutions skilfully, have a clear 
vision of the direction of the service market, and are actively building and improving their 
competencies to sustain their leadership positions. The Leaders quadrant indicates the 
direction of the MWS market. However, most digital workplace offerings still have low adoption 
rates. Ten providers have emerged as Leaders in this Magic Quadrant. Leaders have 
demonstrated their experience in delivering MWS and understand the requirements to 
successfully deliver these services. They have proved their ability to execute and their 
strategic visions.” 
 
Kiran Desai, Senior Vice President and Global Head, Cloud and Infrastructure Services, 
Wipro Limited said, “Gartner highlights our end-to-end digital workplace transformation of 
large enterprises through our LiVE Workspace™ umbrella offering, which uses a design-
thinking, consulting-led approach for engagements. Gartner also recognises our client contact 
resolutions, based on intelligent self-heal, self-service, analytics, and automation, as one of 
the highest in the industry. This recognition reaffirms our edge in workplace services and our 
commitment to delivering human-shaped infrastructure solutions to our customers with 
industry-leading services such as LiVE Workspace™. We remain committed to offering a truly 
digital experience to our clients by continuously expanding our design and technology 
capabilities and solution portfolio." 
 
 
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise 
technology users to select only those vendors with the highest ratings or other designation. Gartner research 
publications consist of the opinions of Gartner’s research organization and should not be construed as statements 
of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any 
warranties of merchantability or fitness for a particular purpose. 

 

About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading global information 
technology, consulting and business process services company. We harness the power of 
cognitive computing, hyper-automation, robotics, cloud, analytics and emerging technologies 
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to help our clients adapt to the digital world and make them successful. A company recognized 
globally for its comprehensive portfolio of services, strong commitment to sustainability and 
good corporate citizenship, we have over 175,000 dedicated employees serving clients across 
six continents. Together, we discover ideas and connect the dots to build a better and a bold 
new future.  
 
Media Contact: 
Nisha Chandrasekaran 
Wipro Limited 
nisha.chandrasekaran@wipro.com 
 
Forward-looking and Cautionary Statements 
Certain statements in this release concerning our future growth prospects are forward-looking 
statements, which involve a number of risks, and uncertainties that could cause actual results to differ 
materially from those in such forward-looking statements. The risks and uncertainties relating to these 
statements include, but are not limited to, risks and uncertainties regarding fluctuations in our earnings, 
revenue and profits, our ability to generate and manage growth, intense competition in IT services, our 
ability to maintain our cost advantage, wage increases in India, our ability to attract and retain highly 
skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client 
concentration, restrictions on immigration, our ability to manage our international operations, reduced 
demand for technology in our key focus areas, disruptions in telecommunication networks, our ability 
to successfully complete and integrate potential acquisitions, liability for damages on our service 
contracts, the success of the companies in which we make strategic investments, withdrawal of fiscal 
governmental incentives, political instability, war, legal restrictions on raising capital or acquiring 
companies outside India, unauthorized use of our intellectual property, and general economic 
conditions affecting our business and industry. Additional risks that could affect our future operating 
results are more fully described in our filings with the United States Securities and Exchange 
Commission. These filings are available at www.sec.gov. We may, from time to time, make additional 
written and oral forward-looking statements, including statements contained in the company’s filings 
with the Securities and Exchange Commission and our reports to shareholders. We do not undertake 
to update any forward-looking statement that may be made from time to time by us or on our behalf.  
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